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INTRODUCTION

Amiga enables business transformation for enterprises
globally and technology solutions & consulting service.
Headquartered in New York, Amiga helps bridging the

critical gaps with high quality and affordable technology
solutions, application development, digital
transtormation, production engineering, and data
solutions.

Amiga is a solution provider with focused approach in
customer experience (CX) by automating and integrating
customized solution. Amiga is one of the most emerging
companies in New York. Our serving potential led to the
expansion globally in such a short span of time.
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OUR CORE VALUES

CUSTOMER EXPERIENCE PRACTICAL INNOVATION  DELIVERY EXCELLENCE INTEGRITY

Q..
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« Best quality service value to « Value for innovation « Maintain high-standards in « Enabling economic growth
maintain the long-lasting » Respect for new ideas every delivery within the through support and
customer relationships . Innovative approach timelines development services

* Support and reliability . Enhance end-user » Respect for individuals and

- Efficiency and time acceptability maintaining the honor code
adherence « Maintain a healthy operating « Ethical work practices

margin for the project
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KEY
STRENGTH

O
8+ Years of Prominent Track Record 4 O T 9 8 /0 5 O O T

08% Candidate Delivery Clients Candidate Delivery Employees
500+ Employees

40+ Clients Globally

24*7 Support

Project Real-Time Tracking

1M Qualified Candidates Database
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Certified

= Verify

Minority Business
Enterprise

OUR CERTIFICATION
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COMPANY TIMELINE

100%

Inception » Started in USA 9 Skill Expansion
Laid the Started a new Incorporated Technology
foundation as IT & branch in USA and Solutions, Application
Non IT Staffing be one of the most Development, Digital
Company in Noida, emerging Transformation, and
India companies in New Data Solutions and

York E-Verify certification.

2018
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Growth in Canada
Began another office

Local Recognition
Establishment in

Indian Market and in Canada and also
worked with many got ISO 9001:2015
prestigious clients A certification and

MBE Certlflcatlon 5)
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Web Development

-1
(-1

v' Custom Web Development

v' Content Management System
v E-commerce Development

v' Support & Maintenance

DIGITAL ENGINEERING

Mobile Development

v i0S & Android App Development
v AR/VR App Development

v' Mobile Game Development

v Wearable App Development
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Support

Cloud Engineering
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Consulting
Migration & Deployment
Automation & DevOps

Management & Services
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DIGITAL ENGINEERING

Experience Design Project Management & Outsourced Solution

v Wireframing & Prototyping Project Handling

v' Prominent Interfaces Knowledge Transfer & Management

v’ User Testing Reporting & Tracking
Change Management
Delivery & Deployment Planning

Outsourced Managed Solutions
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Risk Management

. / - .



Talent Consulting

v Assessment & Selection
v' Employee Development
v Flexible Hiring Model

SOLUTIONS

Digital Marketing

Bé
PSS
~

v Search Engine Optimization

v Social Media Optimization
v Pay Per Click

v Content Marketing

v Branding
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Project Support

v' Customer Support
v Technical Support
v' Accounts Management
v' Document Management

v" Qutsource Support (24x7) Services
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SOLUTIONS

Data Analytics

Cnterprise Analytics Solutions
Data Governance
Data Integration & Visualization

Data Quality Management

Decision Support Solutions

Recruitment Process Outsourcing

fol

v" Holistic Workforce Solution

v' Executive Search
v' Onboarding

v' Vendor Management
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HOW WE WORK

Research & Analysis: We start our research and analysis after understanding our clients’ needs
and business objectives.

Planning: We design a right plan by deep research in order to get all the things in a proper way.

Resources & Requirements: With the help of a proper plan, we gather all the resources to
complete our project.

Implement Solution: In this stage, our team implement the solution very effectively to provide
the best results.

Testing & Optimization: During the testing phase, quality team performs various tests to ensure
the accuracy.

Delivery: We always deliver the project within the decided timelines without compromise in the
quality.

Support & Maintenance: \We offer complete support and maintenance services to our clients
and work on their feedbacks.
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INDUSTRY VERTICES ' | ‘ |
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We believe in creating new benchmarks for ourselves and the industries we serve

0 Engineering and R&D 0 Telecom 0 I'T Projects
q

0 Banking and 0 Logistics 0 Oil & Gas gﬁa
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Financials E%H% i — EF
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0 Healthcare Insurance Sector Hospitality ol 1RE FH TR @ " )
0 Energy Sector Retail Internet
0 I'T Infrastructure E-Commerce Hire, Train and Deploy
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OUR AGENDA > Profitable Growth through superior customer
service, innovation, quality, and commitment.

» To be the leader in every market we serve, to the
benefit of our clients and our shareholders.

» Our Company'’s primary motive is to be on the first
place as IT solution provide in USA and Canada by
taking care of customer experience (CX).
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CLIENT PORTFOLIO
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CLIENT PORTFOLIO
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One world. One workplace.
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Computer Aid, Inc. , experience partnership.
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Onshore: 507, S Broadway Suite 6G Hicksville, New
York, NY 11801, USA

Mobile : +1-516-537-9060

Nearshore: 1423 Mississauga Valley Blvd,

Unit#1606, Mississauga, ON (Ontario)-L5A4A5,
CONTACT | e
D ETAI LS Mobile : +1-516-531-9060

Offshore: A-43, Sector 64 Noida U.P (201301),
INDIA

Mobile: +971-120 417 2954

Email : info@amigainformatics.com
Website: www.amigainformatics.com




